To Whom It May Concern,

My family and | are residence in the Cold Springs community. We are never had reliable internet
service. We have had it through Dish and currently with AT&T from a wifi box or hot spot box. Not sure
what you would call it. We also currently have the box that was provided by the state for school
children. We are not able to stream one or two devices at the same time. | am currently looking for a
job in medical coding that would require remote work. With our current internet situation that would
probably be impossible for me to do that. This is a desire of mine and | hope someone can come up with
a solution for our area. My children also have virtual on Wednesdays and its difficult at times for them
both to logged in for class work. The Cold Springs community is in desperate need for a good reliable
internet. We are currently at 10188 County Road 109 Bremen, AL 35033. Thank you for any and all help
you may be able to provide in this situation.

Sincerely,

Jennifer Moreland



